
  
The location of this meeting is accessible and reasonable accommodations will be provided to persons 
with disabilities who require assistance. If you need a reasonable accommodation, please contact the 
city of Newton’s ADA Coordinator, Jini Fairley, at least two business days in advance of the meeting: 
jfairley@newtonma.gov or (617) 796-1253. The city’s TTY/TDD direct line is: 617-796-1089. For the 
Telecommunications Relay Service (TRS), please dial 711. 

 
 Public Safety & Transportation Committee Agenda 

 
City of Newton 
In City Council 

 
Wednesday, June 5, 2019 

 
7:00 PM      
Room 205     
 
Items Scheduled for Discussion: 
 
#205-19 Bus Licenses renewals for 128 Business Council 

TRANSACTION CORPORATE SHUTTLES, requesting triennial renewal of the two 
Needham Shuttle Bus Licenses.  There are no changes proposed to last year’s license.     
 

#206-19 Bus Licenses renewals for Boston College Bus  
BOSTON COACH TRANSPORTATION, requesting annual renewal of the two Boston 
College Bus Licenses.  There are no changes proposed to last year’s licenses.   

1) Boston College Law School Routes 
2) Boston College Main Campus to Boston Route 

 
#207-19 Bus Licenses renewals for “MASCO” 

PAUL REVERE TRANSPORTATION LLC., request for annual renewal of one bus license for 
seven vehicles for Medical Academic and Scientific Community Organization, Inc., 
(“MASCO”).  There are no changes proposed to last year’s licenses.   

 
#168-19 Semi-annual taxi license/public auto inspections 
 POLICE DEPARTMENT submitting reports of semi-annual taxi license/public auto 

inspections for review.   
 

Referred to Zoning & Planning, Public Safety, and Finance Committees 
#136-19 Short-term rental ordinance with fees 

DIRECTOR OF PLANNING proposing amendments to Chapter 20 and 17 of the Revised 
Ordinances of the City of Newton to create a short-term rental ordinance with fees that 
would require registration of short-term rentals with the City’s Inspectional Services 
Department and fire inspections to protect public health and safety.   
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Note:  The Chair will entertain a motion for No Action Necessary on this item: 

 
Referred to Public Safety & Trans. and Programs & Services Committees 

#589-18 HRL to allow the Fire Chief to continue beyond the mandatory retirement age 
 HER HONOR THE MAYOR requesting Home Rule Legislation to allow Fire Chief Bruce 

Proia to continue employment as the Fire Chief of the City of Newton beyond the 
mandatory retirement age.   

 
 
All other items before the Committee will be held without discussion. 
 
Respectfully submitted,   
 
Allan Ciccone, Jr. Chair  
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Company and  
Business Address           

Contact and  
Business Phone 

Medallion/PA 

Veterans Taxi of Newton, LLC.           
224 Calvary Street 
Waltham, MA 02453 

Michael Antonellis 
781-693-5423 

#1-5, 7-11, 14, 18-21, 23-26, 
29, 52, 63-64, 66, 68-70, 72, 
75-85  
(Total 38)   

Holden’s Taxi, Inc. 
50 Union Street 
Newton, MA 02459 

George Marry 
617-244-2404 

#60 

Newtonville Cab Co., Inc. 
50 Union Street 
Newton, MA 02459 

George Marry 
617-244-2404 

#54, 55 

Newton Taxi Co. 
50 Union Street 
Newton, MA  02459 

George Marry 
617-244-2404 

#56, 57, 58 

Mahase Livery Services, LLC. 
60 Solon Street 
Newton, MA  02461 

Dhanraj Mahase 
774-444-9888 

 

Don’s Car Service, Inc. 
395 Lexington Street, Apt. 3 
Auburndale, MA  02466 

Donald LaPlante 
617-962-4446 

 

 



 

Preserving the Past    Planning for the Future  

Ruthanne Fuller 
Mayor 

City of Newton, Massachusetts 
Department of Planning and Development 

1000 Commonwealth Avenue Newton, Massachusetts 02459 

 

Telephone 
(617) 796-1120 

Telefax 
(617) 796-1142 

TDD/TTY 
(617) 796-1089 

www.newtonma.gov 
 

Barney S. Heath 
Director

 
 

 

 

MEMORANDUM 

DATE:  May 31, 2019 

TO:  Councilor Allan Ciccone, Jr., Chair, Public Safety & Transportation Committee 
   Members of the Public Safety & Transportation Committee  
 

FROM:  Barney Heath, Director, Department of Planning and Development 
   James Freas, Deputy Director of Planning  
   Rachel Nadkarni, Long Range Planner 
 

 RE:    #136‐19  Short‐term rental ordinance with fees 
DIRECTOR OF PLANNING proposing amendments to Chapter 20 and 17 of the Revised 
Ordinances of the City of Newton to create a short-term rental ordinance with fees that 
would require registration of short-term rentals with the City’s Inspectional Services 
Department and fire inspections to protect public health and safety. 
 

  MEETING:    June 5, 2019 
 

 CC:   John Lojek, Commissioner of Inspectional Services 
    Alissa O. Giuliani, City Solicitor 
    Marie Lawlor and Jonah Temple, Law Department 
    Jonathan Yeo, Chief Operating Officer 

   

 
 A short-term rental is where an individual makes available a room or their entire unit/home for short 
duration stays to tourists or visitors. While the use has existed for many years, it has recently become 
much more common as online listing services have simplified the process of connecting people with 
rooms to rent to travelers looking for a place to stay. The growing popularity of short-term rentals has led 
to a range of concerns including quality of life impacts associated with a quasi-commercial use in primarily 
residential neighborhoods to the loss of units that might otherwise be available for full time residents, 
thus exacerbating the regional housing crisis. At the same time, short-term rental platforms have enabled 
greater individual entrepreneurial activity, creating entirely new job categories and supplemental income 
streams. Attached and described below are ordinance amendments intended to address the issues 
associated with short-term rentals in Newton based in the state law passed this past winter.  
 
The best estimate staff is able to produce at this time is that there are approximately 150 short term 
rentals in Newton across all of the major online platforms, representing .6% of total housing units. 
Approximately half of these listings are for a room in a person’s house. The more problematic listings have 
been for entire houses where there is no resident and the home is only used as a short-term rental and 
often rented out for parties or events. While there have only been a few of these problem properties, 
their impacts have been large on the neighborhoods where they exist.  
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State Law 
The Short Term Rental Law, MGL 23A (attached), recently passed by the State provides an overall 
framework for local regulation while also enabling collection of lodging taxes from short-term rentals. The 
State Short-Term Rental law requires that short-term rental operators register with the state and allows 
the State to collect lodging taxes from them. As Newton has already adopted a local lodging tax, the 
incorporation of short-term rentals is automatic and those local taxes, collected on the City’s behalf by 
the State, will be remitted to Newton. Short-term rentals that operate for less than 15 days a year are 
exempt from the tax. Should the City Council decide to collect the additional Community Impact fees 
enabled by the State law, as described below, separate action would be required for each fee and 
administration of this fee, enforcement and collection, would rest with the City. The data generated 
through the State registration process will be available to the City. A copy of the State law is attached.  
 
Proposed Ordinance 
Planning and Law Department staff are proposing two ordinances relating to short-term rentals, one in 
the City’s general ordinances and one as part of the Zoning Ordinance. The following is intended to 
highlight the key parts of the proposed general ordinance amendments.  
 
The general City ordinances short-term rental ordinance covers issues of registration, inspection, 
enforcement, and operating standards. This ordinance includes: 
 

1. Section 20-160. Definitions, most important of which is the definition of a short-term rental. This 
definition also appears in the Zoning Ordinance.  

2. Section 20-161. This section establishes the requirement that short-term rentals register with the 
City and provide annual certification of continued compliance with all requirements. This section 
also establishes the requirement that a short-term rental may not operate where there is any 
building or zoning enforcement issue.  

3. Section 20-162. This section lists the submittal requirements in order to receive a City registration. 
These include: 

a. State certificate for the short-term rental – The State requires all short-term rentals to 
register and provides them with a certificate.  

b. Smoke and Carbon Monoxide Certificate of Compliance – requires inspection from the Fire 
Department to ensure compliance and receive this certificate.  

c. Filing fee of $100.  
d. Local contact information for someone able to respond in person within 2 hours should an 

issue arise.  
e. Proof of residence 
f. Permission of owner. 
g. Notice to abutters 

4. Section 20-163. Annual inspections conducted by the Fire Department are required for all full-time 
short-term rentals.  

5. Section 20-164. This section establishes a broad standard protecting the neighborhood from 
general nuisances that might be created by a short-term rental.  

6. Section 20-165. This section outlines the responsibilities and requirements placed on operators of 
short-term rentals. Some of the more significant requirements include: 

a. Prohibition of commercial events. The most problematic short-term rentals in Newton 
have been those that have hosted events, parties and similar gatherings. The intent of this 
rule is to restrict the use of short-term rentals to providing accommodation rather than 
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being a venue for events or parties. As the venue is rented, all such activities are de facto 
commercial in nature with compensation provided to the venue owner.  

b. Occupant registries. Just as is required for hotels and similar facilities, short-term rentals 
would be required to maintain an occupant registry.  

c. House Rules. Operators are required to create a set of house rules intended to ensure 
occupants are aware of the requirements of the City ordinance and actions the occupant 
can take to ensure they are good neighbors within the community. The operator is 
required to ensure occupants are aware of these rules.  

7. Section 20-166. This section details the process for enforcement of this ordinance including notice 
to remedy the violation and fines of $300 a day that such violation persists.  

 
 
 
Next Steps 
As the taxation of short-term rentals under the State law is slated to begin July 1, staff is hopeful that 
these amendments can be adopted before that date. A public hearing date for the zoning amendments is 
set for June 10th.  
 
 
Attachments 
Attachment A – An Act Regulating and Insuring Short-Term Rentals (the State Law) 
 
Attachment B – City of Newton General Ordinance Amendment for Short-Term Rentals 
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Acts (2018)

Chapter 337

AN ACT REGULATING AND INSURING SHORT-TERM RENTALS.

Be it enacted by the Senate and House of Representatives in General Court
assembled, and by the authority of the same, as follows:

SECTION 1.  Chapter 23A of the General Laws is hereby amended by
adding the following section:-

Section 68.  (a)  The executive office of housing and economic
development, in consultation with the executive office of technology services
and security and the department of revenue, shall establish and maintain a
registry for all operators under chapter 64G who file an application and are
issued a certificate of registration in accordance with section 67 of chapter
62C.

(b)  The executive office of housing and economic development shall
promulgate regulations, in accordance with section 2 of chapter 30A, that are
necessary to: (i) develop and implement a registry that is accessible and
available to the public; and (ii) support the competitive operation of the
traditional lodging industry, short-term rental industry and hosting platforms to
operate competitively in the commonwealth. The regulations shall require that
a public hearing be held and that a small business impact statement be filed.

(c)  The executive office of housing and economic development shall, in
developing regulations to  implement the registry, consider: (i) existing
practices of peer states; (ii) data security practices, protocols and standards;
(iii) technological feasibility of existing digital systems, including the
feasibility of developing and maintaining a searchable online directory; (iv)
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information required to be collected and maintained for operators in the
registry, which shall, at a minimum, include a list of accommodations offered
for rent by operators who are registered in accordance with section 67 of
chapter 62C, provided, however, that the location information for any
accommodation offered for rent shall be limited to the name of the street and
the city or town where the accommodation is located; (v) any forms or records
necessary to implement this section and meet such requirements under this
chapter and chapter 64G; (vi) practices utilized to disclose or report
information to cities and towns by request; (vii) impacts on the traditional
lodging industry, short-term rental industry and hosting platforms; (viii) the
fiscal impact to the commonwealth; and (ix) any relevant federal or state laws
and regulations.

The executive office of housing and economic development shall establish
procedures and protocols to protect the confidentiality and security of an
operator’s personal information and tax information and prohibit the disclosure
of such personal information and tax information maintained pursuant to this
section.

SECTION 2.  Chapter 29C of the General Laws is hereby amended by
adding the following 2 sections:-

Section 19.  There shall be a separate fund to be known as the Cape Cod
and Islands Water Protection Fund. The fund shall be subject to this chapter,
except as otherwise provided in this section. There shall be credited to the fund
revenue from appropriations or other money authorized by the general court
and specifically designated to be credited to the fund including, but not limited
to, revenues received under the excise imposed under section 3C of chapter
64G, any investment income earned on the fund’s assets and all other sources,
each source being tracked separately for accounting purposes as of June 30 of
each year.
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The trust shall hold the fund in an account separate from other funds of the
trust. Proceeds of the fund shall not be used to offset or otherwise replace
contract assistance funds or reserve funds used for pool financing. The trust
shall apply and disburse amounts credited to the fund, without further
appropriation, to provide subsidies and other assistance, which may include
principal forgiveness, to local governmental units and other eligible borrowers
in the payment of debt service costs on loans and other forms of financial
assistance made by the trust for water pollution abatement projects in
municipalities that are members of the fund. Each municipality within
Barnstable or Nantucket counties or within the county of Dukes County shall
be a member of the fund if it is subject to: (i) an area wide wastewater
management plan under section 208 of the federal Clean Water Act, 33 U.S.C.
1288; or (ii) a suitable equivalent plan determined by the department of
environmental protection. Water pollution abatement projects eligible for
subsidies and other assistance under this section may include the utilization of
innovative strategies and alternative septic system technologies that result in
nutrient reduction for marine and fresh waters.

The fund may provide subsidies and other assistance as provided in this
section with respect to debt incurred prior to the establishment of the fund in
the towns of Nantucket, Edgartown, Tisbury, Oak Bluffs, Falmouth, Chatham
and Provincetown and the city of Barnstable for water pollution abatement
projects apart from the trust.

Amounts credited to the fund shall be expended or applied only with the
approval of the Cape Cod and Islands Water Protection Fund Management
Board established under section 20 and in a manner determined by the board,
in addition to any approvals required under this chapter. The board, subject to a
memorandum of understanding with the department of environmental
protection, may direct the comptroller to transfer a specified amount not to
exceed 10 per cent of the annual revenue deposited into the fund to the
department for the department to contract with a regional planning agency,
institution of higher education or non-profit corporation to evaluate and report
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on the efficacy of adaptive management measures to reduce nitrogen pollution
of coastal waterways undertaken pursuant to an area wide wastewater
management plan or a suitable equivalent plan, to monitor the water quality
and watersheds of areas subject to the study and to support further assessment
and water quality modeling to further refine area wide wastewater
management plans or suitable equivalent plans in Barnstable and Nantucket
counties and the county of Dukes County. Any amounts remaining in the fund
at the end of a fiscal year shall be carried forward into the following fiscal year
and shall remain available for application and disbursement without further
appropriation.

A municipality that is a member of the fund under this section may
withdraw from the fund by a ⅔ vote of its legislative body; provided, however,
that a municipality shall not withdraw from the fund during the term of any
financial assistance award from the fund to the municipality. A municipality
that has withdrawn from the fund shall not have representation on the Cape
Cod and Islands Water Protection Fund Management Board established under
section 20. A municipality that has withdrawn from the fund and votes, by
majority vote of its legislative body, to return to the fund shall not receive
money from the fund until not less than 2 years from the date of its vote to
return.

Section 20. There shall be a Cape Cod and Islands Water Protection Fund
Management Board that shall consist of 1 person to be appointed by each
board of selectmen or town council in each municipality that is a member of
the Cape Cod and Islands Water Protection Fund; provided, however, that an
appointee of a board of selectmen or town council shall be a member of the
respective appointing authority, a town manager, town administrator or other
municipally employed professional staff. The executive director of the Cape
Cod commission, the executive director of the Martha’s Vineyard commission
and the town manager of Nantucket shall serve as non-voting ex-officio
members of the board.
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Each member of the management board shall serve for a term of 3 years
and until a successor is appointed and qualified and each member of the
management board shall be eligible for reappointment. Each member of the
management board appointed to fill a vacancy on the management board shall
be appointed for the unexpired term of the vacant position. The members of
the management board shall select a member to serve as chairperson and vice-
chairperson for a term established by vote of the management board. The Cape
Cod commission, in consultation with the Martha’s Vineyard commission,
shall provide administrative and technical support to the management board
and may be compensated for its associated costs by vote of the management
board. The management board’s duties shall be limited to determining the
method for subsidy allocation, including, but not limited to, an equitable
distribution among participating municipalities consistent with revenue
deposited from each municipality into the fund, and to ensuring that money
from the Cape Cod and Islands Water Protection Fund is spent only for the
purposes in section 19.

SECTION 3.  Section 1 of chapter 40U of the General Laws, as appearing
in the 2016 Official Edition, is hereby amended by striking out, in line 5, the
words “regulating the” and inserting in place thereof the following words:-
related to the use of property for short-term rental use or regulating a.

SECTION 4.  Section 16 of chapter 62C of the General Laws, as so
appearing, is hereby further amended by inserting after subsection (g) the
following subsection:-

(g½)  Notwithstanding subsection (g), the department of revenue shall
promulgate regulations to minimize the administrative burden relative to filing
returns under said subsection (g) on operators who offer their accommodations
to the public for not less than 1 day in 5 separate months, or fewer, in the
taxable year. The regulations may authorize an operator to file a return only for
a month that the operator’s accommodation is offered to the public.
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SECTION 5.  Subsection (b) of section 21 of said chapter 62C, as
amended by section 3 of chapter 90 of the acts of 2018, is hereby amended by
adding the following 2 paragraphs:-

(29)  the disclosure of information necessary for administration of the
community impact fee imposed pursuant to section 3D of chapter 64G.

(30)  the disclosure of information to the executive office of housing and
economic development necessary for the establishment and maintenance of a
registry pursuant to section 68 of chapter 23A.

SECTION 6.  Chapter 64G of the General Laws is hereby amended by
striking out sections 1 to 6, inclusive, as appearing in the 2016 Official
Edition, and inserting in place thereof the following 11 sections:-

Section 1.  As used in this chapter, the following words shall have the
following meanings unless the context clearly requires otherwise:

“Bed and breakfast establishment”, a private owner-occupied house where
not less than 4 rooms are let, a breakfast is included in the rent and all
accommodations are reserved in advance.

“Bed and breakfast home”', a private owner-occupied house where not
more than 3 rooms are let, a breakfast is included in the rent and all
accommodations are reserved in advance.

“Commissioner”, the commissioner of revenue.

“Hosting platform”, a service through a digital platform, third-party
website, software, online-enabled application, mobile phone application or
some other, similar electronic process that allows: (i) an operator to advertise,
list or offer the use of an accommodation subject to the excise under this
chapter in exchange for rent; (ii) an operator to collect the payment of rent on
an accommodation; and (iii) a person to arrange, book, reserve or rent an
accommodation.

“Hotel”, a building used for the feeding and lodging of guests licensed or
required to be licensed under section 6 of chapter 140.
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“Intermediary”, a person or entity, other than an operator, that facilitates
the sale, use or possession of an occupancy and charges a room charge to the
general public; provided, however, that the term “facilitates” shall include a
person or entity that brokers, coordinates or in any other way arranges for the
purchase, sale, use or possession of occupancies by the general public;
provided further, that the term “intermediary” shall include a hosting platform
and operator’s agent. 

“Lodging house”, a house licensed or required to be licensed under section
23 of chapter 140 and where lodgings are rented to not less than 4 people who
shall not be within the second degree of kindred to the owner or operator of
such lodging house.

“Motel”, a building or portion of a building in which a person is lodged for
hire with or without meals and that is licensed or required to be licensed under
section 32B of chapter 140; provided, however, that a “motel” shall not include
a hotel or lodging house.

“Occupancy”, the use or possession or the right to the use or possession of
a room in a bed and breakfast establishment, hotel, lodging house or motel
designed and normally used for sleeping and living purposes for a period of
not more than 90 consecutive calendar days, regardless of whether such use
and possession is as a lessee, tenant, guest or licensee, or the use or possession
or the right to the use or possession of a room in a short term rental normally
used for sleeping and living purposes for a period of not more than 31
consecutive calendar days, regardless of whether such use and possession is as
a lessee, tenant, guest or licensee; provided, however, that “occupancy” shall
include the right to the use or possession of the furnishings or the services and
accommodations, including breakfast in a bed and breakfast establishment,
accompanying the use and possession of such a room.

“Occupant”, a person who uses, possesses or has a right to use or possess a
room in a bed and breakfast establishment, hotel, lodging house, short-term
rental or motel for rent under a lease, concession, permit, right of access,
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license or agreement.

“Operator”, a person operating a bed and breakfast establishment, hotel,
lodging house, short-term rental or motel in the commonwealth including, but
not limited to, the owner or proprietor of such premises, the lessee, sublessee,
mortgagee in possession, licensee or any other person otherwise operating such
bed and breakfast establishment, hotel, lodging house, short-term rental or
motel. 

“Operator’s agent”, a person who on behalf of an operator of a bed and
breakfast establishment, hotel, motel, short-term rental or lodging house: (i)
manages the operation or upkeep of a property offered for rent; or (ii) books
reservations at a property offered for rent; provided, however, that an
“operator’s agent” shall include, but not be limited to, a property manager,
property management company or real estate agent.

“Person”, an individual, partnership, trust or association, with or without
transferable shares, joint-stock company, corporation, society, club,
organization, institution, estate, receiver, trustee, assignee or referee and any
other person acting in a fiduciary or representative capacity, whether appointed
by a court or otherwise, or any combination of individuals acting as a unit.     

“Professionally-managed unit”, 1 of 2 or more short-term rental units that
are located in the same city or town, operated by the same operator and are not
located within a single-family, two-family or three-family dwelling that
includes the operator’s primary residence.

“Rent”, the total consideration paid by or on behalf of an occupant,
including any service, cleaning or other charge, to an operator or an
intermediary collecting and remitting the excise on behalf of an operator under
section 13 for occupancy, valued in money, whether received in money or
otherwise, including all receipts, cash, credits and property or services of any
kind or nature. 
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“Short-term rental”, an owner-occupied, tenant-occupied or non-owner
occupied property including, but not limited to, an apartment, house, cottage,
condominium or a furnished accommodation that is not a hotel, motel, lodging
house or bed and breakfast establishment, where: (i) at least 1 room or unit is
rented to an occupant or sub-occupant; and (ii) all accommodations are
reserved in advance; provided, however, that a private owner-occupied
property shall be considered a single unit if leased or rented as such.

Section 2.  This chapter shall not include: (i) lodging accommodations at a
federal, state or municipal institution; (ii) lodging accommodations, including
dormitories, at religious, charitable, educational and philanthropic institutions;
provided, however, that the exemption allowed shall not apply to
accommodations provided by any such institution at a hotel or motel generally
open to the public and operated by the institution; (iii) privately-owned and
operated convalescent homes or homes for the aged, infirm, indigent or
chronically ill; (iv) religious or charitable homes for the aged, infirm, indigent
or chronically ill; (v) summer camps for children up to 18 years of age or
developmentally disabled individuals; provided, however, that a summer camp
that offers its facilities off season to individuals 60 years of age or older for a
period of not more than 30 days in a calendar year shall not lose its exemption
under this section; (vi) bed and breakfast homes; (vii) lodging
accommodations provided to seasonal employees by employers; (viii) alcohol
and drug free housing that is certified pursuant to section 18A of chapter 17;
(ix) tenancies at will or month-to-month leases; and (x) time-shares, as defined
in section 2 of chapter 183B.

For the purposes of this section, “developmentally disabled individual”
shall mean an individual who has a severe chronic disability that: (i) is
attributable to a mental or physical impairment or combination of mental and
physical impairments; (ii) is likely to continue indefinitely; (iii) results in
substantial functional limitations in not less than 3 of the following areas of
major life activity: (A) self-care; (B) receptive and expressive language; (C)
learning; (D) mobility; (E) self-direction; (F) capacity for independent living;
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and (G) economic self-sufficiency; and (iv) reflects the individual’s need for a
combination and sequence of special, interdisciplinary or generic care,
treatment or other services that are of lifelong or extended duration and are
individually planned and coordinated.

Section 3.  An excise shall be imposed upon the transfer of occupancy of a
room or unit in a bed and breakfast establishment, hotel, lodging house, short-
term rental or motel by an operator at the rate of 5 per cent of the total amount
of rent for each such occupancy. An excise shall not be imposed if the total
amount of rent is less than $15 per day or its equivalent.

The operator shall pay the excise to the commissioner at the time provided
for filing the return required under section 16 of chapter 62C.

No excises or fees established under this chapter shall be imposed upon the
transfer of occupancy of a short-term rental if the operator transfers such short-
term rental for not more than 14 days in a calendar year, provided, that the
operator has first: (i) registered with the commissioner in accordance with
section 67 of chapter 62C; and (ii) filed a declaration with the commissioner,
signed by the operator and subject to section 5 of chapter 62C, setting forth the
intention to transfer the short-term rental for not more than 14 days in a
calendar year.  Such a declaration, if applicable, shall be required annually in a
manner determined by the commissioner.  If the operator transfers the short-
term rental for 15 days or more in the same calendar year, or fails to register
and file a declaration as required by this section, then the operator shall be
liable for the payment of required excises and fees under this chapter,
including payment of required taxes and fees on the first 14 days the short-
term rental was transferred in the calendar year.

Section 3A.  A city or town that accepts this section may impose a local
excise upon the transfer of occupancy of a room in a bed and breakfast
establishment, hotel, lodging house, short-term rental or motel located within
that city or town by an operator at a rate of not more than 6 per cent of the total
amount of rent for each such occupancy; provided, however, that the city of
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Boston may impose such local excise upon the transfer of occupancy of a room
in a bed and breakfast establishment, hotel, lodging house, short-term rental or
motel located within the city by an operator at the rate of not more than 6.5 per
cent of the total amount of rent of each such occupancy. No excise shall be
imposed if the total amount of rent is less than $15 per day or its equivalent or
if the accommodation is exempt under section 2. An operator shall pay the
local excise imposed under this section to the commissioner at the same time
and in the same manner as the excise due to the commonwealth. All sums
received by the commissioner under this section as excise, penalties or
forfeitures, interest, costs of suit and fines shall at least quarterly be
distributed, credited and paid by the state treasurer upon certification of the
commissioner to each city or town that has adopted this section in proportion
to the amount of such sums received from the transfer of occupancy in each
such city or town. Acceptance of this section shall be: (i) by a majority vote of
the city council with the approval of the mayor in the case of a city with a
mayor elected to serve as the chief executive officer of the city; (ii) by a
majority vote of the city council in every other city; (iii) by a majority vote of
the annual town meeting or a special meeting called for that purpose in the
case of a municipality with a town meeting form of government; or (iv) by a
majority vote of the town council in the case of a municipality with a town
council form of government. This section shall take effect on the first day of
the calendar quarter following 30 days after its acceptance or on the first day
of a later calendar quarter as the city or town may designate. The city or town,
in accepting this section, shall not revoke or otherwise amend the applicable
local tax rate more often than once in a 12-month period.

The commissioner shall make available to a city or town requesting such
information the total amount of room occupancy tax collected in the preceding
fiscal year in the city or town requesting the information.

Section 3B.  Notwithstanding sections 9 and 10 of chapter 152 of the acts
of 1997, the convention center financing fee imposed upon the transfer of
occupancy of a short-term rental in the cities of Boston, Cambridge,
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Springfield, Worcester, West Springfield and Chicopee shall revert half to the
General Fund and half to the city in which the short-term rental was
transferred.

Section 3C.  In addition to the excise imposed under section 3 and any
excise imposed under section 3A, an excise shall be imposed on the transfer of
occupancy of a room in a bed and breakfast establishment, hotel, lodging
house, short-term rental or motel located within a municipality that is a
member of the Cape Cod and Islands Water Protection Fund established under
section 19 of chapter 29C at a rate of 2.75 per cent of the total amount of rent
for each such occupancy; provided, however, that all revenues received from
the excise under this section shall be credited to the Cape Cod and Islands
Water Protection Fund. An excise shall not be imposed if the total amount of
rent is less than $15 per day or its equivalent. An operator shall pay the excise
due to the Cape Cod and Islands Water Protection Fund to the commissioner at
the same time and in the same manner as the excise due to the commonwealth.

Section  3D.  (a)  A city or town that accepts section 3A may, by a separate
vote and in the same manner of acceptance as set forth in section 3A, impose
upon an operator a community impact fee of not more than 3 per cent of the
total amount of rent for each transfer of occupancy of a professionally
managed unit that is located within that city or town.

(b)  A city or town that votes to impose a community impact fee under
subsection (a) may, by a separate additional vote and in the same manner of
acceptance as set forth in section 3A, also impose the community impact fee
upon each transfer of occupancy of a short-term rental unit that is located
within a two-family or three-family dwelling that includes the operator’s
primary residence.

(c)  All community impact fees under this section shall be paid monthly by
the operator to the municipality. A city or town shall dedicate not less than 35
per cent of the community impact fees collected under this section to
affordable housing or local infrastructure projects.
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Section 4.  Except as provided in section 13, reimbursement for the excise
imposed under this chapter shall be paid by the occupant of any such room to
the operator and each operator shall add to the rent and collect from the
occupant the full amount of the excise imposed by this chapter or an amount
equal as nearly as possible or practical to the average equivalent thereof and
such excise shall be a debt from the occupant to the operator when so added to
the rent and shall be recoverable at law in the same manner as other debts.

Section 5.  The amount of the excise collected by the operator from the
occupant pursuant to this chapter shall be stated and charged separately from
the rent and shown separately on any record of the excise at the time the
transfer of occupancy is made or on any evidence of such transfer issued or
used by the operator.

Section 6.  A person shall not operate a bed and breakfast establishment,
hotel, lodging house, short-term rental or motel unless a certificate of
registration has been issued to the person in accordance with section 67 of
chapter 62C.

Section 6A.  No person subject to this chapter shall engage in an unlawful
practice under section 4 of chapter 151B.

SECTION 7.  Said chapter 64G is hereby further amended by striking out
sections 7A and 7B, as so appearing, and inserting in place thereof the
following 2 sections:-

Section 7A.  An operator who has paid to the commissioner an excise
pursuant to section 3 upon an account later determined to be worthless shall be
entitled to an abatement of the excise paid on the worthless account. A claim
for abatement shall be filed not later than April 15 annually and shall cover the
amount of the excise on accounts determined to be worthless in the prior
calendar year.

An operator who recovers an excise on an account determined to be
worthless and for which an application for abatement has been filed shall
report and include the same in a monthly return at the time of recovery.
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Section 7B.  An operator who fails to pay to the commissioner money
required to be paid by this chapter shall be personally and individually liable
therefor to the commonwealth. As used in this section, the term “operator”
shall include an officer or employee of a corporation or a member or employee
of a partnership or a limited liability company who, as such officer, employee
or member, is under a duty to pay the  excises imposed by this chapter.

An operator who misrepresents to an intermediary that the transfer of
occupancy of the operator’s property is exempt from the excise imposed by
sections 3, 3A and 3C and the community impact fee imposed by section 3D
shall be liable for any unpaid excise under said sections 3, 3A and 3C and the
community impact fee imposed by said section 3D and shall be deemed to
have committed an unfair trade practice under chapter 93A in making such a
misrepresentation to the intermediary.

SECTION 8.  Said chapter 64G is hereby further amended by striking out
section 12, as so appearing, and inserting in place thereof the following 7
sections:-

Section 12.  No excise shall be imposed under this chapter upon the
transfer of occupancy of a room in a hotel, lodging house, short-term rental or
motel if the occupant is an employee of the United States military traveling on
official United States military orders that encompass the date of such
occupancy. Each operator shall maintain such records as the commissioner
shall require to substantiate exemptions claimed under this section.

Section 13.  (a)  An operator may elect to allow an intermediary to collect
rent or facilitate the collection or payment of rent on its behalf through a
written agreement on an accommodation subject to the excise under this
chapter. An intermediary that enters into a written agreement with the operator
to collect rent or facilitate the collection or payment of rent on behalf of the
operator of an accommodation subject to the excise under this chapter shall: (i)
apply for and obtain a certificate of registration from the commissioner in
accordance with section 67 of chapter 62C on behalf of the operator; (ii)
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assess, collect, report and remit the excise to the commissioner as described for
operators in sections 3, 3A, 3B, 3C, 5, 7A, 7B and 12; (iii) assess, collect and
remit the community impact fee to the municipality as described for operators
in section 3D; (iv) maintain records of any excises collected that have been
remitted to the commissioner and shall make these records available to the
department upon request; (v) ensure that the operator is registered pursuant to
said section 67 of said chapter 62C prior to permitting such operator to list or
offer an accommodation for rent through the use of the intermediary; and (vi)
notify the operator that the operator must comply with all applicable
municipal, state and federal laws including, but not limited to, the collection
and remittance of required excises. The certificate of registration obtained
from the commissioner pursuant to this subsection shall identify and be in the
name of the individual operator, not the intermediary.

(b)  An intermediary collecting and remitting the excise on behalf of an
operator shall provide notification within a reasonable time to the operator that
the excise has been collected and remitted to the commissioner pursuant to
section 3. The notification may be delivered in hand or by mail or conveyed by
electronic message, mobile or smart phone application or another similar
electronic process, digital media or communication portal. An operator shall
not be responsible for collecting and remitting the excise on a transaction for
which the operator has received notification from an intermediary that the
excise has been collected and remitted to the commissioner on their behalf.

(c)  The intermediary shall not be liable for faults in collecting or remitting
the excise proximately caused by the intermediary’s reasonable reliance on
representations made to it by the operator about the nature of the property
being rented, the duration of the occupancy or other similar misrepresentations
made by the operator to the intermediary. The operator shall be liable for any
unpaid excise resulting from any such misrepresentation. An intermediary
shall not be liable for any over collection of the excise if the excise collected
was remitted to the commissioner and the over collection resulted from the
intermediary’s reasonable reliance on the operator’s representations about the
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nature of the property being rented or the nature of the occupancy or whether
such property was exempt from the excise. The operator shall be liable for
monetary damages to the occupant resulting from any such misrepresentations.

Section 14.  A city or town, by ordinance or by-law, may regulate operators
registered pursuant to section 67 of chapter 62C and impose penalties for the
violation of such an ordinance or by-law. A city or town, by ordinance or by-
law, may:

(i)  regulate the existence or location of operators under this section within
the city or town, including regulating the class of operators and number of
local licenses or permits issued to operators under this section and the number
of days a person may operate and rent out an accommodation in a calendar
year; 

(ii)  require the licensing or registration of operators within the city or
town; provided, however, that a city or town may: (A) accept a certificate of
registration issued to an operator in accordance with section 67 of chapter 62C
in lieu of requiring an operator to obtain a local license or registration under
this section; or (B) issue a provisional license or registration to permit an
operator to offer accommodations on temporary or seasonal basis;

(iii)  require operators to demonstrate that any properties or premises
controlled, occupied, operated, managed or used as accommodations subject to
the excise under this chapter are not subject to any outstanding building,
electrical, plumbing, mechanical, fire, health, housing or zoning code
enforcement, including any notices of violation, notices to cure, orders of
abatement, cease and desist orders or correction notices;

(iv)  require properties or premises controlled, occupied, operated,
managed or used by operators as an accommodation subject to the excise
under this chapter to undergo health and safety inspections; provided, however,
that the cost of any inspection conducted under this section shall be charged to
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and solely paid by the operator under this section; provided further, that after
any initial health and safety inspection, the city or town may determine the
frequency of any subsequent inspections;

(v)  establish a civil penalty for violation of an ordinance or by-law
enacted pursuant to this section; provided, however, that a city or town that
suspends or terminates an operator’s right to operate an accommodation for a
violation of any ordinance or bylaw shall notify the commissioner of revenue
of the suspension or termination; and

(vi)  establish a reasonable fee to cover the costs associated with the local
administration and enforcement of regulating operators and accommodations.

Notwithstanding any ordinance or by-law adopted by a city or town
pursuant to this section, an operator of a short-term rental shall post inside the
short-term rental unit information regarding the location of any fire
extinguishers, gas shut off valves, fire exits and fire alarms in the unit and
building.

Nothing in this section shall preclude a city or town from publishing a
public registry of all short-term rental accommodations located within that city
or town offered for rent by operators who are registered in accordance with
section 67 of chapter 62C.  A city or town may determine what relevant
information shall be listed, including where the accommodation is located.

Section 15.  Nothing in this chapter shall confer a right to lease, sublease
or otherwise offer a residential unit as a short-term rental where such use is
prohibited by a homeowner’s association agreement or requirements, a rental
agreement or any other restriction, covenant, requirement or enforceable
agreement.

Section 16.  For residential units subject to rent control provisions,
operators of short-term rentals shall charge not more than the prorated
maximum amount allowed.
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Section 17.  The commissioner shall annually publish a report on the
economic activity of short-term rentals in the commonwealth rented for
occupancy through a hosting platform or intermediary. The commissioner may
require a hosting platform, intermediary or operator of a short-term rental to
submit to the department of revenue, in a form approved by the commissioner,
information necessary to compile the report including, but not limited to: (i)
the aggregate rent paid by all occupants during the reporting period: (ii) the
total amount of revenue collected from the excise on the transfer of occupancy
of the short-term rentals; and (iii) the total amount of revenue collected from
the local excise on the transfer of occupancy of the short-term rentals.

The department shall make available any data set used pursuant to this
section to a regional planning agency, municipality or other public agency
requesting such information; provided, however, that the department shall
utilize the practices that are necessary to prevent the public disclosure of
personal information regarding operators and occupants. The department shall
annually publish local summary statistics on its website. The department shall
take all measures necessary to protect the confidentiality and security of an
operator’s personal tax information from any disclosure pursuant to this
section.

Section 18.  The commissioner shall promulgate rules and regulations for
assessing, reporting, collecting, remitting and enforcing the room occupancy
excise pursuant to this chapter.

SECTION 9.  Chapter 175 of the General Laws is hereby amended by
inserting after section 4E the following section:-

Section 4F.  (a)  As used in this section, the terms “hosting platform”,
“operator” and “short-term rental” shall have the same meanings as under
section 1 of chapter 64G unless the context clearly requires otherwise.

(b)  An operator shall maintain liability insurance of not less than
$1,000,000 to cover each short-term rental, unless such short-term rental is
offered through a hosting platform that maintains equal or greater coverage.
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Such coverage shall defend and indemnify the operator and any tenants or
owners in the building for bodily injury and property damage arising from the
short-term rental.

(c)  Prior to an operator offering a short-term rental through the use of a
hosting platform, the hosting platform shall provide notice to the operator that
standard homeowners or renters insurance may not cover property damage or
bodily injury to a third-party arising from the short-term rental.

(d)  Insurers that write homeowners and renters insurance may exclude any
and all coverage afforded under the policy issued to a homeowner or lessee for
any claim resulting from the rental of any accommodation under chapter 64G.
Insurers that exclude the coverage described in this section shall not have a
duty to defend or indemnify any claim expressly excluded by a policy. Nothing
under this section shall preclude an insurer from providing coverage for short-
term rentals.

(e)  Any policy or policy form intended to cover operators of short-term
rentals from liabilities, whether the policy or policy form is provided by a
hosting platform or an operator itself, shall be filed according to instructions
provided by the division of insurance.

(f)  An operator who intends to operate a short-term rental shall provide
notice to any insurer that writes a homeowners or renters insurance policy for
the property where such short-term rental is to be located of the operator’s
intent to operate such short-term rental.     

SECTION 10.  There shall be a commission to study the feasibility and
potential for use of lodging units within the hospitality industry, including
hotel, motel, bed and breakfast and short-term rentals, as resources to increase
the availability of emergency shelter for individuals and families displaced
during extreme weather events or other states of emergency declared by the
governor. The commission shall study and make recommendations relating to:
(i) ways to maintain up-to-date inventories of units available for shelter during
emergencies; (ii) networks to alert local officials about the availability of
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hospitality industry units as emergency shelter; (iii) platforms and protocol for
communication and coordination between the hospitality industry and state and
local officials during emergencies; and (iv) any other factors deemed relevant
by the chair of the commission.

The commission shall consist of: the director of the Massachusetts
emergency management agency or a designee, who shall serve as chair; 2
members appointed by the Massachusetts Lodging Association, Inc.; 3
members appointed by the Massachusetts Municipal Association, Inc., 2 of
whom shall have experience in local emergency planning and management and
1 of whom shall have experience in municipal licensure processes; and 3
members appointed by the governor, 1 of whom shall be a representative of the
department of revenue, 1 of whom shall be a representative of a hosting
platform, as defined in section 1 of chapter 64G of the General Laws, and 1 of
whom shall be a representative of a non-profit entity with experience in
national-level emergency management and relief.

The commission shall report the results of its study, together with drafts of
recommended legislation, if any, by filing the report with the clerks of the
house of representatives and senate not later than January 1, 2020.

SECTION 11.  The transfer of occupancy of a room in a bed and breakfast
establishment, hotel, lodging house, short-term rental or motel in a
municipality that becomes a member of the Cape Cod and Islands Water
Protection Fund under section 19 of chapter 29C of the General Laws after
June 1, 2019 shall be subject to the excise under section 3C of chapter 64G of
the General Laws on the first day of a calendar quarter after it has joined the
fund, as the municipality may designate.

SECTION 12.  Notwithstanding section 19 of chapter 29C of the General
Laws, a municipality included in the Cape Cod and Islands Water Protection
Fund shall not withdraw from the fund for 1 year after the effective date of this
act.
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SECTION 13.  The executive office of housing and economic development
shall promulgate regulations necessary to implement a registry pursuant to
section 68 of chapter 23A of the General Laws not later than September 30,
2019.

SECTION 14.  Sections 3, 3A, 3C and 3D of chapter 64G of the General
Laws shall take effect for transfers of occupancies of short-term rentals that
commence on or after July 1, 2019 and for which contracts with occupants
were entered into on or after January 1, 2019.

SECTION 14A.  Section 3B of chapter 64G of the General Laws shall take
effect for transfers of occupancies on short-term rentals that commence 90
days after the commonwealth has discharged its obligations on the payment of
special obligation bonds of the commonwealth issued pursuant to sections 11
and 12 of chapter 152 of the acts of 1997, as amended, as certified by the
secretary of administration and finance.

SECTION 15.  A city or town that accepted section 3A of chapter 64G of
the General Laws before July 1, 2019 shall be deemed to have accepted said
section 3A of said chapter 64G for the purposes of this act.

SECTION 16.  Section 9 shall take effect on July 1, 2019.

Approved, December 28, 2018.
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[CHAPTER 20]  
Article IX 

SHORT TERM RENTALS 
 
Sec. 20-160. Definitions. 
 
The meaning of the terms used in this article shall be as follows: 
 

(a) Commissioner:  The commissioner of inspectional services.  
 

(b) Operator:  A person operating a short-term rental in the City including, but not limited to, 
the owner or proprietor of such premises, the lessee, sublessee, mortgagee in possession, 
licensee or any other person otherwise operating such short-term rental. 
 

(c) Occupancy:  The use or possession or the right to the use or possession of a room in a Short 
Term Rental normally used for sleeping and living purposes for a period of not more than 
31 consecutive calendar days to one person or party, regardless of whether such use and 
possession is as a lessee, tenant, guest or licensee. 
 

(d) Occupant:  A person who uses, possesses or has a right to use or possess a room in a Short 
Term Rental for rent under a lease, concession, permit, right of access, license or 
agreement.  
 

(e) Professionally-Managed Unit:  1 of 2 or more short-term rental units that are located in the 
City, operated by the same operator and are not located within a single-family, two-family 
or three-family dwelling that includes the operator’s primary residence. 
 

(f) Short Term Rental:  The rental of one or more bedrooms (along with any associated living 
areas) within a dwelling unit on an overnight or short-term basis of less than 30 days to 
guests.  The use is accessory to the primary residential use of the dwelling unit.  
 

Any terms not expressly defined in this article shall have the meaning prescribed by Massachusetts 
General Laws Chapter 64G, Section 1. 

 
Sec. 20-161. Requirements for Short Term Rentals  
 

(a) Compliance. No Residential Unit shall be offered as a Short Term Rental except in 
compliance with the provisions of this section of the Newton Ordinances.  

(b) Registration.  Operators of any Short Term Rental located in the City of Newton must 
register with the City in accordance with Sec. 20-162 of this ordinance.  
 

(c) No Outstanding Code Enforcement or Building Permits.  Operators are prohibited from 
renting any Short Term Rental if the property is subject to an outstanding building, 
electrical, plumbing, mechanical, fire, health, housing or zoning code enforcement, 
including notices of violation, notices to cure, orders of abatement, cease and desist orders 
or correction notices, or if there are any outstanding building permits for the property.  
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(d) Annual Certification. All Operators must file with the Inspectional Services Department a 
sworn certification attesting to continued compliance with the requirements of this article 
and all applicable public safety codes. Such certification shall be filed annually on the first 
business day of January. 

 
Sec. 20-162. Registration Requirements. 
 
Operators must register with the Inspectional Services Department prior to the occupancy of any 
Short Term Rental that commences after July 1, 2019 by submitting the following: 
 

(a) State Certificate.  A copy of the State certificate of registration issued in accordance with 
Massachusetts General Laws Chapter 62C, Section 67.   
 

(b) Local Operator Affidavit.  A completed Local Operator Affidavit, in a form established by 
the Inspectional Services Department, that at minimum contains the following information:  

1) Contact information of Operator and agent/point of contact; 
2) Location of all Short Term Rentals in City owned by operator; 
3) Description of operation and number of rooms/units that will be rented; 
4) Confirmation that there are no outstanding code enforcement or outstanding 

building permits; 
5) Signature of Operator certifying that Short Term Rental conforms to this ordinance 

and no outstanding code violations. 
 

(c) Smoke and Carbon Monoxide Certificate of Compliance.  All Short Term Rentals must 
comply with the applicable smoke detector and carbon monoxide requirements for 
residential units set forth in Sec. 10-11 of these Ordinances and Massachusetts General 
Laws Chapter 148, Section 26E.  Operators must schedule an inspection with the Fire 
Department and receive a Certificate of Compliance indicating that the property meets the 
smoke detector and carbon monoxide requirements prior to the first occupancy 
commencing after July 1, 2019. Operators shall be responsible for the smoke detector 
inspection/permit fee to be paid directly to the Fire Department as set forth in Sec. 17-10 
of these Ordinances. 
 

(d) Registration Filing Fee.  At the time of registration, Operators must pay a filing fee of $100, 
an amount established by the City Council. All applicable inspection fees shall be paid 
directly to the inspecting department at the time of inspection.  
 

(e) Local Contact.  When registering, an Operator must provide his or her name and contact 
information, and, in the event that the Operator is not present during the Short Term Rental, 
the name and contact information of an individual who is able to respond in person to any 
issues or emergencies that arise during the Short Term Rental within two (2) hours of being 
notified. Contact information must include a telephone number that is active 24 hours per 
day to short term rental occupants and public safety agencies. This phone number shall be 
included in the registration of the Short Term Rental unit at the time of registration. Failure 
of the local contact to respond within the stated period shall constitute a violation of this 
ordinance.  
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(f) Proof of Residence. When registering an Accessory Short Term Rental, an Operator must 
provide evidence that he or she resides in the dwelling unit a minimum of 275 days during 
each calendar year, as demonstrated by at least two of the following: utility bill, voter 
registration, motor vehicle registration, deed, lease, driver’s license or state-issued 
identification.  
 

(g) Permission of Owner.  An Operator must certify at the time of registration that he or she is 
the owner of the Short Term Rental or has permission from the owner to operate the Short 
Term Rental. 
 

(h) Notice to Abutters. The Operator shall, within thirty (30) after registration of a Short Term 
Rental, provide notice of such registration to all residential dwellings located within 300 
feet of the Short Term Rental. Such notification shall include the contact information of 
the Operator and the local contact, and a reference this ordinance. Failure to provide such 
notice shall constitute a violation of this ordinance. 
 

Sec. 20-163. Inspections. 
 

(a) The Inspectional Services Department, Health and Human Services Department, and Fire 
Department may conduct inspections of any Short Term Rental as may be required to 
ensure safety and compliance with all applicable ordinances and local, state, and federal 
codes. All inspecting departments shall keep records of inspections and visits to the 
property throughout each year.  

 
Sec. 20-164. Compliance with City Ordinances and State and Local Codes. 
 

(a) All Short Term Rentals shall comply with all applicable ordinances and local, state, and 
federal codes applying generally to residential properties in the City, including but not 
limited to the City’s Zoning Ordinance, Chapter 30 of the Revised Ordinances of the City. 
 

(b) Short Terms Rentals shall not produce noise, vibration, glare, fumes, odors, traffic or 
parking congestion beyond that which normally occurs in the immediate residential area, 
nor shall any Short Term Rental result in the repeated disruption of the peace, tranquility, 
or safety of the immediate residential neighborhood. 

 
Sec. 20-165. Responsibilities of Operators. 
 

(a) General Responsibility. The Operator shall be responsible for the proper supervision, 
operation, and maintenance of the Short Term Rental in accordance with the requirements 
of this article and all other pertinent laws, regulations, and codes. The appointment of an 
agent shall in no way relieve the Operator from responsibility for full compliance with the 
law. 
 

(b) Commercial Events Prohibited.  A Short Term Rental property shall not be used for a 
commercial event during its occupancy as a Short Term Rental. Commercial events include 
luncheons, banquets, parties, weddings, meetings, charitable fundraising, commercial or 
advertising activities, or other gatherings for direct or indirect compensation.  
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(c) Agreements with Occupants. Operators may not enter into any rental agreements that are 
inconsistent with the terms of this article. 
 

(d) Minors. No Short Term Rental shall be rented to any unemancipated person who is younger 
than eighteen (18) years of age. 
 

(e) Occupant Registries.  The Operator of every Short Term Rental must maintain, in 
permanent form, a registry log of occupants. It must include the names and home addresses 
of occupants, occupant’s license plate numbers if traveling by car, dates of stay, and the 
room assigned to each occupant. The registry log must be available for inspection by any 
City official upon request. 
 

(f) Fire Prevention Notice.  Operators shall post in a visible place inside the short-term rental 
unit information regarding the location of any fire extinguishers, gas shut off valves, fire 
exits and fire alarms in the unit and building. 
 

(g) House Rules. Operators shall institute house rules as necessary to prevent the Short Term 
Rental from being a cause of complaint to the Police Department or a cause of nuisance or 
annoyance to the neighbors or neighborhood.  
 

1) House rules should make occupants aware of the City’s ordinances and the 
Operator’s policies, which shall be in writing. At a minimum, house rules shall 
adequately address the following: 
 

i. Noise control, including use of audio equipment that may disturb the peace 
ii. Adherence to laws regarding disorderly behavior 

iii. Proper garbage disposal 
iv. Location of parking stalls on the property 
v. Neighborhood parking regulations and restrictions 

vi. Occupancy limits according to the City’s Zoning Ordinance 
vii. Any other provisions as may be required by City Officials. 

 
2) Operators shall ensure all occupants are aware of the house rules by distributing 

them prior to the date of occupancy and posting them in a visible place.  
 

(h) Egress and Access.  Operators shall be responsible for ensuring that adequate egress is 
provided in accordance with the Massachusetts State Building Code, 780 CMR.  
 

(i) Maintenance. The building and all parts thereof shall be kept in good general repair and 
properly maintained. 
 

(j) Burden of Proof. The burden of proof is placed on the Operator to demonstrate that they 
are operating within the limits of this article. 
 

(k) False Information.  Submission of false information shall be cause for the Commissioner 
to suspend or terminate an Operator’s right to operate an accommodation.  
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Sec. 20-166. Enforcement, Violations and Penalties. 
 

(a) Enforcement.  The Inspectional Services Department and the Newton Police Department 
or their designees shall be responsible for enforcement of this ordinance, including any rule 
or regulation promulgated hereunder, and shall institute all necessary administrative or 
legal action to assure compliance. 
 

(b) Notice of violation.  The Commissioner or designee shall issue a written notice of any 
violation of this article to the Operator. Said notice shall describe the prohibited condition 
and order that it be remedied within thirty (30) days of receipt of the notice. If such 
condition is not remedied within that time, the Commissioner may take action to impose 
the fines described in these Ordinances at sec. 5-22 (g). 
 

(c) Penalties. Any Operator who violates any provision of this ordinance shall be subject to 
suspension or termination of the certificate to operate a Short Term Rental and a fine of 
not more than three hundred dollars ($300.00) for each violation. Each day a violation 
occurs shall be a separate offense. The Commissioner shall notify the Massachusetts 
Commissioner of the Department of Revenue of all such suspensions or terminations. 
Where non-criminal disposition of this section by civil fine has been provided for in 
sections 17-22 and 17-23 of these revised ordinances, as amended, pursuant to the authority 
granted by G.L. c. 40, section 21D, said violation may be enforced in the manner provided 
in such statute. The civil penalty for each such violation is set forth in section 17-23(c). 
 

(d) Violations of building, health, or fire code.  Any action by the Commissioner to suspend, 
terminate or issue fines under this section shall not bar any other separate action by any 
other City Department for health, fire safety, building code or any other violations.  
 

(e) Failure to Register.  Any person who offers or operates a Short Term Rental without first 
registering with the City shall be fined three hundred dollars ($300.00) per violation per 
day. Each day’s failure to comply with a notice of violation or any other order shall 
constitute a separate violation.  

 
Sec. 20-167. Effective Date. 
 
This Ordinance shall take effect on July 1, 2019.  
 
Sec. 20-168. Severability. 
 
The provisions of this article are severable. If any provision, paragraph, sentence, or clause, of this 
article or the application thereof to any person, establishment, or circumstances shall be held 
invalid, such invalidity shall not affect the other provisions or application of this article. 
 
Sec. 20-169. Reserved. 
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